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Training Modules for your Center 
 

Housekeeping 
sample 

    
Why should I buy this module?   
 Provide the best hospitality for your guests, by equipping your Center staff. 
 Save time by utilizing ready to use materials. Why re-invent the wheel? 
 Utilize best practices from the conference center and retreat field. 
 Gain insight from other centers.  
 
There are 7 sections in this training.  Below are examples from two of these sections. 
 
Section 1 – Why is Housekeeping important anyway? 
 

Objectives. By the end of this section, housekeepers: 
 Will feel their job is valued. 
 Can describe how their job impacts their guests’ experience. 
 Can briefly describe how a conference center is different than a hotel down 

the road. 
 Are engaged and connected with others in the room.   

 
Length: 10 minutes  
Activities come with a list of materials needed, process, and key elements. 

 
Section 3 – How to do Housekeeping for our Center 

Two sample PowerPoint slides: 

    
 
 
 
 

 

 

About IACCA: The International Association of Conference Center Administrators 
(IACCA) is an association of nonprofit conference center professionals committed 
to education, professionalism, and support.  Visit us at www.iacca.org  

 


